8:00am - 9:00 am

Breakfast

9:00am — 9:30am

Registration Opens

9:30am — 10:00am

Keynote Address by Dr. Thompson Adiuku

10:00am - 10:15am

Introduction of Participants

10:15am -12:00Noon

Revenue Generation through Public/Private Partnership —— Dr. Sam.
Mgbatogu

12:00pm — 1:00pm

Lunch

1:00pm - 2:30pm

Effective Leadership & Team Building — Mrs. Uruzurum Heer

2:30pm — 2:45pm

Break

2:45pm —4:30pm

Issues and Impact of Information Technology in Developing Countries —
Dr. Thompson Adiuku

4:30pm

8:00am - 9:00am

Day One Concludes

Breakfast

9:00am —9:30am

Introduction & Conference Overview

9:30am - 11:00am

Customs Cargo Handling & Clearing Services Management — Dr. Adrian
Anger

11:00am - 11:15am

Break

11:15am - 12:00Noon

Knowledge Management in Global Organizations — Ms. Wendy
Barrington, Human Resources Manager

12:00Noon — 1:00pm

Lunch

1:00pm - 3:00pm

Leadership & Communication: Key Essentials to Employee Performance,
Morale, Turnover, and Productivity — Donna Messer

3:00pm — 3:30pm

Break

3:30pm

8:00am — 9:00am

Day Two Concludes

Breakfast

9:00am —9:30am

Introduction & Conference Overview

9:30am - 11:30am

Marketing & Strategic Planning for Service Industry — Dr. Sam. Mgbatogu

12:00pm — 1:00pm

Lunch

1:00pm - 3:00pm

Organizational Leadership Change and Culture —— Dr. Sam. Mgbatogu

3:00pm - 3:30pm
4:00pm

8:00am — 9:00am

Prospects of Investing in Canada in Real Estate — Yvonne Gooden.
Day Three Concludes.

Breakfast

9:00am —9:30am

Presentations of Awards/Certificates — Hon. Kyle Seeback Honourable
Member of Federal Parliament, Federal Government of Canada.

9:30am — 10:00am

Vote of Thanks by Dr. Thompson Adiuku

11:00am - 1:00pm

Lunch
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